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Installation Guide 

1. Download and unpack the compressed package 

2. Look into the newly unpacked folder you should see the following: 

 

3. Connect to your host via FTP/SFTP 

4. Upload all files to your Magento root directory. 

5. Confirm that the files have been transferred successfully 

6. Close the connection 

7. Log into your Magento's site backend 

8. In the main navigation bar, select System > Cache Management 

9. Click the Flush Magento Cache button located at the top right of the screen 

10. Log out of the Magento backend 

11. Log back in, and the extension will be installed 

 

  



Extension User Guide 

Qty Increment per Customer Group extension adds "Customer Groups" selection to Magento's Qty 

Increment configuration settings, allowing  set qty increment to specific customer groups only. This 

overrides the global qty increments value. This module also add a qty increments selector to each 

customer to override individual customer's customer group qty increment. 

Locating the Extension 

To modify the quantity for a customer group, log into the backend of Magento. In the main navigation 

bar, select System > Configuration. Under the Configuration side bar, scroll until you reach Catalog > 

Inventory. The extension will be located under Product Stock Options. 

Enabling the Extension 

In order for the extension to work, be sure to change the Enable Qty Increments setting to Yes. Changes 

will not take effect if it is not enabled.  Be sure to save your changes by selecting the Save Config button 

at the top-right of the screen. 

Creating Customer Group Sets 

Now that the setting has be enabled, it is time to set order quantities based on customer group. Click 

the Add Qty Increment button if a customer group has not been established. Select the defined group 

under the drop down selection, and set the quantity. Be sure to hit Save Config at the top of the screen 

or the changes will not be saved! Repeat this step for all customer groups needed. 



 

Overriding Rules Based on Customer 
Sometimes it will be necessary for a customer to place an order that does not meet the set quantity 

rate. Therefore, we have added the feature to override the customer group quantity on a single 

customer. To override the value select Customer > Manage Customer. Select the customer you want to 

apply the custom rule. In the side bar select Account Information. Find the Qty Increment field and 

input the custom amount. Hit the Save Customer button to save the settings. Once this is done, the 

customer will only be able to buy products based on the custom quantity.  



 

Video Support 
To watch a video tutorial on using the extension visit: 

https://www.youtube.com/watch?v=NWIqTW9p63k 

 

https://www.youtube.com/watch?v=NWIqTW9p63k
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